CHUONG TRINH PAO TAO

Tén nghé: BAN HANG TRONG SIEU THI
Trinh do dao tao: So cép |

Doi twong tuyén sinh: ngudi tir da 15 (mudi 1am) tudi trd 1én, 6 trinh d6 hoc van (tot
nghiép THCS) va strc khde phu hop véi nghé can hoc

So lwong mon hoc, mé dun dao tgo: 3 mé — dun

Bang cdp sau khi tot nghiép: Chimg chi so cap nghé

MUC TIEU PAO TAO

1.

Kién thirc, ky niing, thai do nghé nghiép
+ Kién thirc

- Xac dinh dugc ndi dung co ban vé quy trinh va phuong thire thyuc hién hoat dong ban
hang trong siéu thi;

- Trinh bay dugc nhiing kién thirc co ban vé giao tiép, tu vin, cham sdc va xir Iy cac tinh
huong véi khach hang;
- Trinh bay dugc nhiing kién thirc co ban vé quang cao, tiép thi hang hoa trong siéu thi;

- Xac dinh dugc quy trinh co ban vé chat xép, trung bay hang hoa, kiém soat thong tin va
chat lugng hang hoa, cong tac nhdp — xuat hang tai cura kho

- Xac dinh dugc ndi dung co ban vé quy trinh ddm bdo an toan v¢ sinh lao dong va phong,
chong chdy, nd trong siéu thi

- Xac dinh dugc ndi dung co ban vé cac cong viéc thuc hién theo phan cong cua quan 1y
trong siéu thi;

- Nhan biét dugc cac quy trinh st dung thiét bi, may moc chuyén dung va dung cu can
hang (thuc pham) trong siéu thi.

+ KJ nang:
- Giao tiép, tu van, cham soc duoc khach hang;
- Thuc hién ban hang chinh xac, ding ctuing loai hang hoa;
- Lap va quan Iy dugc ching tir, bdo céo ban hang tai quay hang;
- T6 chirc thuc hién duogc quy trinh cua nghi€p vu ban hang;
- Lam duogc ndi dung cong vi¢c cia mdt ca ban hang;
- St dung duoc cac thiét bi, may moc chuyén dung va dung cu can hang trong siéu thi;
- Huéng din duoc nhitng ngudi cé trinh do so cAp nghé;
- Biét t6 chirc 1am viéc nhom trong hoat dong ban hang.
* Thai do:
- Trung thuc, ti mi trong cong viéc. Tu tin, can than trong thao tac
- Chu dong, nhiét tinh trong giao tiép va phuc vu khach hang
- Ludn thé hién su ton trong, than thién vdi khach hang
- Chiu duoc ap lyc trong cong viéc va nhan nhin véi khach hang

- Hoa nha va hop tac véi dong nghiép



2. Co hoilam viéc
Hoan thanh chuong trinh dao tao so cép nghé “Bén hang siéu thi”, nguoi hoc s€ lam viéce tai:

- Tb ban hang; to quang c4o; to quan hé cham soéc khach hang;... trong cac siéu thi, trung
tam thuong mai,

- MG céc cura hang tién 1gi; md ctra hang tap hoa, ctra hang tu chon do ban than dang ky
hoat dong kinh doanh,;

- Lam viéc tai cac doanh nghiép thuong mai.
II. KHOI LUQNG KIEN THU'C VA THOI GIAN KHOA HQC

1. Thoi gian dao tao: 3 thang (12,5 tuin)
- Thoi gian thyuc hoc: 12 tudn
- Thoi gian kiém tra: 0,5 tuan

2. Khoi lrong thoi gian khoa hoc: 300 gio
- Khdi lugng 1y thuyét: 37 gid
- Thyc hanh/thyc tap/bai tdp/thdo luan/ bai luan: 225 gio
- Kiém tra/thi/ 6n tap: 38 gio

III. DANH MUC CAC MO - PUN PAO TAO VA PHAN BO THOI GIAN

Thoi gian hoc tap (gio)
M3 o Trong do
a 0 -
MH, Tén mon hoc, mo dun tin ) . Thye Panl}’,
MP chi | Tongsd | ¢ thue tap/bai | . .
thuyét L ORI U kiém ;ra
y nghiém, thio
ludn
1 2 3 |4=5+6+7 5 6 7
K§ ning phat trién ning luc ca nhin
: 1 4 12 0
1 (Mo6-dun 1) S 3 03
Bai |, . Y S ,
KV nang Giao ti€p va ting xtr 15 04 10 01
hoc 1
Bai K¥ nang Cham soc khach han 15 04 10 01
hoc 2 y nang g
Bai K‘y nang Tu van va thuyét phuc khach 15 04 10 01
hoc 3 |hang
2 |K§ niing nghé ban hang (M6-dun 2) 4 180 25 150 05
Bai Khai quat hoat dong cua siéu thi 05 05
hoc 1 q at dong 1
Bai |.; A ps 1on A
hoc 2 Tong quan nghé ban hang siéu thi 45 05 39 01




Thoi gian hoc tip (gio)

, Trong do
Ma So Thue hanh
MH, Tén mon hoc, mo dun tin we . an =
MD Chi Tong SO Ly Ehl.l:\c taP/bal . Thi,
thuyét tap/on 3p, thi kiém tra
y nghiém, thiao
ludn
1 2 3 |4=5+6+7 5 6 7
Bai Nghiép vu ban hang siéu thi 85 10 73 02
hoc 3 ghiep vi g 1
Bai |, ... . N , A
hoc 4 K thuat trung bay hang hoa trong siéu thi 45 05 38 02
3 [Thuec tip nghé ban hang (Mé-dun 3) 1 45 45
T6t nghiép cudi khéa 30 30
Tong 6 300 37 225 38




