CHUONG TRINH PAO TAO

(Theo Quyét dinh sé 26/0P-LH ngay ngay 23/04/2026 V/v Ban hanh chwong trinh dao tao

trinh d duwéi 03 thang nghé Kién thic va ki nang ban hang)

Tén nghé: KIEN THUC VA KY NANG BAN HANG

Trinh do dao tao: dao tao dudi 3 thang

Doi twong tuyeén sinh: nguoi tir dii 15 (muwoi lam) tudi tré 1én, 6 trinh d6 hoc van (tét
nghiép THCS) va sitc khée pht hop véi nghé can hoc.

S6 lwong MO-dun dao tao: 1 mo-dun

Churng chi, chizng nhdn sau khi hoan thanh chuwong trinh dao tao: Chirng chi dao tao

I. MO TA VE KHOA HQC VA MUC TIEU PAO TAO

1. M6 ta khoa hoc
Chuong trinh dao tao kién thic va ki nang ban hang nham trang bi cho ngudi hoc
kién thirc va ky nang co ban trong cong viéc ban hang. Noi dung dao tao tap trung vao
cac cdng viéc hang ngay cia nhan vién ban hang, trung bay hang hda, nhan biét duoc
cac nhom hang va dic diém hang hoa kinh doanh, cac quy dinh va tiéu chuan trong
ban hang, phuc vu va tu van khach hang.
2. Muc tiéu dao tao
Sau khi két thiic khéa hoc, ngudi hoc ¢6 kha ning:
+ Kien thic
Trinh bay duoc:
v Pic diém nganh ban 1¢ hién dai va mo6 hinh hoat dong cua siéu thi;
v Vai tro, nhiém vu va yéu cau cong vi¢c cua nhan vién ban hang.
Nhan biét va phan loai duoc:
v/ Cac nhém hang héa phd bién trong kinh doanh;
v" Tem nhén, han st dung, ma Barcode, ma SKU, nhén trén quéy ké.
Hiéu va van dung duoc:
v Quy trinh ban hang trong siéu thi;
v/ Nguyén tic trung bay, bo sung hang hoa;
v' Nguyén tic FIFO/FEFO trong quan 1y hang hoa;
+ KJ nang
Nguoi hoc ¢6 kha nang thuc hién:
Thao tac ban hang tai quay: chao hoi — tu van — hd trg — két thuc ban hang dang qui
dinh



- Trung bay va bd sung hang hoa: sip xép hang hoa dung so do quay ké; kiém soét
nhan k¢, hang can han;
- Xt ly cac tinh hudng thuong gap: khach hoi théng tin san pham:; khach phan nan,
khiéu nai don gian; tinh hudng thiéu hang, sai gia, nhan 15i.
+ Nang luc tw chu va trach nhiém
- Lam viéc dting quy trinh, theo sy phan cong caa quan ly;
- Céy thuc ky luat, trung thuc, trach nhiém véi hang hda;
- Tuan tha nghiém céac quy dinh vé&: vin hoa, tac phong nghé ban I¢.
3. Vi tri viéc 1am sau tét nghigép
Hoan thanh chuong trinh dao tao dudi 3 thang “Kién thirc va k§ ning ban hang”,
ngudi hoc s& 1am viée tai: T ban hang; t6 quang céo; tb quan hé chim soéc khach
hang;... trong cac siéu thi, trung tam thuong mai.
4. Kha nang hoc tap, nang cao trinh d¢
- Tich Iy tin chi, hoc lién thong trinh d6 so cap.
THOI GIAN PAO TAO VA PHAN BO THOI GIAN CHUONG TRINH PAO TAO
1. Thoi gian dao tao:
- Téng s gio tich lity: 105 gid (tuong dwong 2.5 thang)
- S6 gio ly thuyét: 15 gio
- S6 gio thuc hanh: 89 gio
- S6 gio kiém tra: 01 gio

2. Phan bé thoi gian chwong trinh dao tao: 105 gio; 4 tin chi

Thoi gian (gio)
. Thuwe hanh/
So TT Tén cac bai hoc trong mo-dun ) | Ly |thwe tap /thio| Kiém
Tong so £ A la:
thuyeét | luan/ bai tra
tap...
1 Khai quat hoat dong siéu thi 6 2 4
2 | Kién thirc nhém hang trong siéu thi 32 4 28
3 Tem nhén, han str dung, ma hang hoa 10 2 8
4 Ky thuat trung bay hang hoa 37 4 33
Quy trinh ban hang va k¥ ning tu van
5 ] Y . : y e 19 3 16
ban hang
6 | Kiém tra két thiic md-dun 1 1
Tong 105 15 89 1




